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CONSUMER PROTECTION -2(DSE-1)
Time: 2:30 Hours Marks: 70
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que-1  who can file a complaint, and what is the procedure for filing a complaint under the CPA-  (20)
19867 also mention the time limit within which a complaint can be filed under the CPA
19867
OR
Que-1  What is the consumer relief? explain in detail are various relief available for the consumer
under CPA-1986, and also mention the time limit for filing and deciding the case under CPA

19867
Que-2  Explain in detail on the Food Safety and Standards Authority of India. (20)
OR
Que-2  What is the banking ombudsman? and explain it powers and functions.
Que-3  Explain in detail on evolution the consumer movement in India. (15)
OR
Que-3  Explain in detail on recent development in consumer protection in India.
Que-4  give answer any two (15)
(A) Indian standard mark (I1SI)
(B) Ag-Mark
(C) Hall marking
(D) I1ISO
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